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FLUSHING NOTICE

As you are probably aware, we have been experiencing discoloration to our water over the past couple
of months. The Village team has been working very hard to come up with solutions to resolve the
issue. We have collaborated with outside experts, seeking their input and suggestions which has
resulted in a multi-faceted approach plan. Everyone we have met with agree we have had a
combination of situations or issues that have lead to this current discolored water scenario.

In September, we will be draining and cleaning our elevated tank. While being cleaned, it will be
thoroughly inspected so any issues or needed repairs can be addressed. Until then, we will continue to
flush when required to help alleviate the discolored water. Accordingly, on Thursday, August 1 1" we
will be flushing distribution lines on the following streets:

N. Basil
High
Liberty
Company
Westwood
Washington

In an effort to minimize inconvenience, we will be flushing at night. On Thursday night, we will start
around 11:00 PM and continue until all the lines servicing the above listed streets are flushed.

We suggest on Friday morning you let your water run for several minutes to flush out your internal
house lines.

We continue to test the Village water supply as required by the EPA and all results received back from
the testing labs are within the acceptable EPA ranges. While the water is discolored, it is safe for use.

You have been very patient as we pursue a resolution to this issue and we appreciate it and apologize
for any inconvenience you have experienced.




